
Local Government Services

Online Payment Processing Application Development Website Services



2 Dedicated State Partnership

25+ YEARS EXPERIENCE
225+ STATE WEBSITES
125+ ONLINE SERVICES
100+ AWARDS

The IN.gov Program, a partnership between the State of Indiana and Tyler 
Indiana, is responsible for the design, development, and maintenance of 
more than 225 websites and 125 online services. Providing solutions for 
Indiana state and local government partners for more than 25 years, the 
IN.gov Program continues to bring digital innovations to the state, 
receiving more than 100 awards in the past 4 years, which includes 
winning 1st place in the 2019 Overall Digital Government Experience 
Awards from the Center for Digital Government.



3 Content Management System (CMS)

The CMS tool gives the user an easy way to manage their site on their own. Using the 
CMS, a user can edit a page, create a new page, delete assets, and many other things 
through a simplified user interface. No HTML or other code is required to manage the 
website, only a basic knowledge of the CMS tool.

Other benefits in leveraging the IN.gov platform:

- Google Analytics

- Funnel back Search

- Site Improve QA

- Web Accessibility Tools

- IN.gov domain trustworthiness and authority
- Online Security, Hosting & Support



4 Content Management System (CMS)

Simply navigate 
the tool as you 

would your 
website.



5 Content Management System (CMS)

An intuitive 
text editor, 

similar to the 
tools you use 

today, allowing 
you to easily 

edit your 
content.



6 Responsive Design Comes Standard

Some of our 
government 
partners see 
mobile traffic 
accounting for 

over 70% of 
their user 

visits. 

Are you 
prepared for 
this trend?



7
Payment Processing is Available

At No Cost to the Partner

IN.gov uses the Convenience Fee Model: 

$0.40 + 1.96% per credit card transaction or $0.15 for eCheck is 
passed to the customer, providing unlimited online Payment 
Processing at no cost to the partner!



8 Website Only Service Rates

Website Service Rates
Basic Professional Enterprise

Cost  Per Month (Paid Annually) $50.00 $100.00 $250.00

Migrated Pages 10 100 500

Web Forms None 2 10

Payment Processing Included Included Included

Training Online Online & Group Custom

CMS Users 2 10 20

Monthly Support Requests 1 4 20

IN.gov Calendar Access None Included Included

Form Builder Access None None Included
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